JCP&L NEW SERVICE FEATURE “MY TOWN”

JCP&L has launched a new MyTown feature. By clicking the “MyTown” link on the
JCP&L 24/7 Power Center outage maps page, customers, local officials and media can
view a summary of current outages affecting their town, as well as a snapshot of each
community’s electric infrastructure. The MyTown pages also can be accessed at
www.firstenergycorp.com/mytown Information on the MyTown pages is updated
approximately every 15 minutes.

The company also has made other website enhancements that provide more detailed
local information about power outages, including estimated restoration times, and has
enhanced its 24/7 Power Center outage maps, available on computers and mobile
devices at www.firstenergycorp.com/outages

Learn more about JCP&L’s website, email, text-alert and mobile enhancements at
WWW.|cp-l.com
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